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The QVSR Mission Statement
As the Seamen’s Mission of the Methodist Church we see our work as an expression of Christian
compassion. The Queen Victoria Seamen’s Rest will provide accommodation for seafarers, both
active and retired, ex-servicemen and other adults in need of accommodation. We aim to do this
in a caring environment where individuals will be helped and encouraged – physically, mentally
and spiritually – to meet their full potential regardless of race, colour or creed.
We seek to do this by:
• Providing a secure, comfortable and
homely living environment
• Fostering a spirit of community both
internally and externally

Queen Victoria Seamen’s Rest
The Seamen’s Mission of the Methodist Church – Established in 1843

Patron: HRH Princess Alexandra
Chief Executive: Mr Alexander Campbell JP MNM
E-Mail: alexcampbell@qvsr.org.uk
Registered Charity Number: 1106126
QVSR – A Company Limited by Guarantee
Registered in England & Wales under Company No 5218014
Address & Registered Office:
121–131 East India Dock Road, Poplar, London E14 6DF
Telephone: 020 7987 5466 website: www.qvsr.org.uk

• Supporting, empowering and enabling
individuals to enhance their quality of life
• Assisting service users to move on to
independent living where appropriate

• Promoting healthy living via positive
exercise and healthy eating
• Integrating our services into the lives of
the local community where appropriate
• Offering opportunities to alleviate boredom
via a structured programme of
occupational and recreational activities

• Providing active rehabilitation opportunities
via networking and working in partnership
with other organisations where appropriate

• Recognising the individual human rights
of service users

• Working with partner organisations and
further education providers in providing
active training opportunities in order to
allow service users to gain new skills or
re-kindle dormant skills and abilities

• Prioritising staff development and offering
vocational and academic training
opportunities in order that our staff can
offer the best quality service
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Serving those in need for 174 years
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Message from the Chair

Contact & Registered Office

It gives me much pleasure as Chair of QVSR to welcome you into the work of this

Tel: 020 7987 5466
Email: enquiries@qvsr.org.uk
Website: www.qvsr.org.uk

121–131 East India Dock Road
Poplar, London E14 6DF

specialised ministry and care amongst seamen and men of the Armed Forces through
our Annual Review. I am sure as you read through the review you will capture something

Registered Charity Number

of the magnitude of the work this organisation undertakes.

1106126

We have been able to progress our refurbishment programme and have now reached

Company Number

the last phase and continue to strive to provide the very best facilities for those staying

5218014

at QVSR, whether it be for a short or long period of time.

Bankers

Our work extends to the Port of Tilbury, where it has already effected a positive
impact on the seafarers visiting from all parts of the world, making them feel valued
and welcomed through ship visiting and the facilities on offer at London Tilbury
Seafarers Centre.
All this work is carried out under the direction of QVSR’s Chief Executive, Alexander

QVSR Patron
HRH Princess Alexandra
Chief Executive & Company Secretary
*Mr Alexander Campbell JP MNM
Email: alexcampbell@qvsr.org.uk

Campbell, with his vision for the future, professionalism and business acumen,
together with the support of QVSR’s Trustees and staff. On behalf of the Board of
Trustees I say a very sincere thank you to him and all the staff.
Already plans are in progress for our 175th anniversary in 2018 and as one who was
responsible for QVSR’s 150th celebrations I know what a tremendous amount of work
this will involve to make it a memorable year. I do hope that those of you who support
QVSR’s work will be able to attend some of the events planned throughout 2018.
For those of you who financially support QVSR’s work, which has been in existence
since 1843 and still actively cares for men from all different backgrounds, we are very
grateful to you for your practical assistance and hope you are able to continue with
your support.
Please remember us in your prayers as we go forward into our 175th year.
Terence Simco MBE MNM

QVSR Directors & Trustees
*Mr Terence Simco MBE MNM (Chair)
*Mr Ian Pattison
*Mr Philip Sheppard
*Miss Jean Thomas
*Mr Barry Vaughan
*The Revd Dr Michael Long
(resigned Sept 2017)
*Ms Geraldine Pearce
*Mrs Mathilda Small-Byam
*Mr Roy Wadeson
*Colonel Derek Bristow OBE DL
*The Revd Cameron Kirkwood
*The Revd Nigel Cowgill
*Mrs Theodora Ogwezi
(appointed Sept 2017)
*also Members of QVSR
Members
Mr Peter George
Mr John Singleton
The following approved in 2016:
Representative from Apostleship of the Sea
Representative from Mission to Seafarers
Representative from Sailors’ Society
Deacon Mark Moeller (appointed Sept 2017)
Revd Dr Michael Long (appointed Sept 2017)

HSBC Bank plc
The Peak
333 Vauxhall Bridge Road
Victoria, London SW1V 1EJ
Auditors
Kingston Smith LLP
Chartered Accountants
Devonshire House
60 Goswell Road
London EC1M 7AD
Investment Advisors
Central Finance Board
of the Methodist Church
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London EC2A 4PE
Solicitors
Edwards Duthie Solicitors
Bank House
269-275 Cranbrook Road,
Ilford, Essex IG1 4TG
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5 Fleet Place
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London EC2M 7DT
Employment Law Service and
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The AP Partnership Ltd
West Wing, Greenhill House
Thorpe Road
Peterborough PE3 6RU
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The derelict cranes now merely fulfil a sculptural role in London’s
littoral environs, standing slightly surreal and forlorn against the
skyline and creating a hauntingly emotive link to QVSR’s past
generations in an age when the London Docks, for both better
and worse, were part of the greatest port in the world.
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Welcome from our Chief Executive
What a great time to be Chief Executive of Queen
Victoria Seamen’s Rest.
Plans are well underway for our 175th anniversary year
in 2018, this will give us a unique opportunity to both
recognise our past, and look forward to an exciting
future. On the opposite page you will see details of the
events we are planning to hold during the course of
2018. I would like to think that those men and women
who had the foresight to set up this maritime charity
would approve of how we have looked after and
developed their legacy. We’ve come a long way since
our formation in 1843 and our first mission building
housed in the ’Magnet’, a former public house, but our
commitment to our forefathers’ vision is as resolute as ever.
We have continued our programme of modernisation and we are still on course for all
of our rooms to have been upgraded by the end of 2018. This work began back in
2009 and we have made incremental progress year on year. You will read how improving
the accommodation has been of benefit to our men and given them encouragement
and hope as they look to the future.
As ever you will read about real people within the pages of this Review; you will learn
how the charity has impacted on them and helped them turn their lives around. QVSR
is a diverse organisation with many opportunities to reach out to people; whether it be
seafarers visiting the Port of London, retired seafarers finding a place of rest here in the
East End of London, ex-service personnel looking for refuge from life’s storms or the
ongoing support we give to residents of our local community. It isn’t surprising that a
charity that has been around 174 years is seen as a place to turn to in times of need.
We see ourselves as very much part of a network of charities and organisations
seeking to provide services to those we serve. This could be the MCA (Maritime
Coastguard Agency) assisting us with an incident on board a ship, or the Shipwrecked
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Mariners’ Society supporting us in providing a retired seafarer with a small grant to
purchase a new cooker, or SAFFA helping an ex-serviceman with a rent deposit. We
work together to find lasting solutions whilst at the same time recognising the
individual needs of each situation. We would like to record our thanks to all the
organisations, agencies and charities who support the work of QVSR. The needs of
those we serve are ever changing and it is vital that we in turn are responsive and
open to change and challenge.
Our work in the Port of London continues to flourish as we oversee the work of the
Seafarers’ Centres on the Thames. We welcome around 6,500 seafarers each year at
the London Tilbury Seafarers Centre and a number of other seafarers visit the DP World
Centre and QVSR’s Café Maritime. In addition to this our Chaplains visit ships berthing
at the Port of London on a daily basis alongside the other Seamen’s Missions working
on the Thames. We continue to work closely with the Port of London Authority, Forth Ports
at Tilbury and DP World - without their financial and practical assistance our work would
be much the poorer. We are excited by a new opportunity that has arisen to acquire a
piece of land adjacent to the London Tilbury Seafarers Centre and hope that this will
give us the opportunity to expand the centre and develop much needed outdoor facilities
to enhance the wellbeing and fitness of visiting seafarers – as they say ’watch this space’!
We could not do what we do without our brilliant staff and volunteers, or the generosity
of our supporters and collectors – people who give of their time, finance and energy to
further the work of this charity. As we look to our 175th year we give thanks to all those
who have contributed to the story of this fantastic charity.
God Bless

Alexander Campbell JP MNM MSc BA FCMI CMgr
Chief Executive / Company Secretary QVSR
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175th Celebrations – Events Calendar
January 2018

February 2018

March 2018

April 2018

May 2018

June 2018

Dame Barbara Windsor
will be the special guest
at the launch event for
QVSR’s 175th Anniversary for the premiere of
a new QVSR film and a
special afternoon tea.

QVSR will be holding a
coffee morning to mark
the 175th Anniversary
with residents, staff
and friends from the
local community.

QVSR will be holding a
175th Anniversary
Service of Thanksgiving
at Wesley’s Chapel in
City Road with special
guest Lord Griffiths of
Burry Port on Friday 16th
March 2018.

175th Anniversary
celebrations with the
QVSR Luncheon Club,
with a special lunch
and entertainment.

QVSR is to host a
special celebratory
event at the House of
Commons. This event is
sponsored by our local
MP Jim Fitzpatrick.

The Port and local
communities will join
together to help
celebrate QVSR’s 175
years of welcoming
seafarers to London.
This event will be held
at London Tilbury
Seafarers Centre.
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If you would like further
information about our 175th
Anniversary events, please
contact Julie Nelson (PA to the
CEO) by email at:
Julie.Nelson@qvsr.org.uk

July 2018

August 2018

September 2018

October 2018

November 2018

December 2018

QVSR will be holding a
fringe event at the 2018
Methodist Conference in
Nottingham to celebrate
its work on behalf of the
Methodist Church.

A 175th Anniversary
garden party is to be
held for QVSR’s
residents and staff in
recognition of the part
they play in the life of
the charity.

Trinity House is to play
host to QVSR’s 175th
Annual Meeting, which
will include QVSR’s AGM
and formally recognise
its longstanding
supporters.

QVSR’s 175th
Anniversary is to be
recognised at the
Annual National Service
for Seafarers to be held
at St Paul’s Cathedral.

QVSR is honoured to be
the nominated charity
for a concert featuring
the London Dockland
Singers and the Marcel
Sinfonia at Southwark
Cathedral on 7th
November 2018.

On 11th December
2018 the final phase
of the Queen Vic Refit
Programme will be
officially opened,
followed by a carol
service in the Emery
Hall.
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The Final Furlong
Regular readers of our Annual Review will be aware that back in 2009 we began work
on the ‘Queen Vic Refit’. This modernisation programme was much needed as our
accommodation was not ‘fit for purpose’. Our aim was to make our rooms en-suite
and where possible more spacious, in order that our residents had a more positive
experience of living at QVSR. We recognised at this time that many of our retired
seafarer residents viewed QVSR as their permanent home and we wanted their rooms
to be of the highest standard.
We are now on the final leg of this journey and we hope to reach our target of having
all our rooms modernised by the close of 2018, our 175th anniversary year. It is
interesting to reflect back on this journey and the various obstacles and hurdles along
the way. The final cost of the refurbishment, including improvements to our communal
areas, is estimated to approach £5 million. Therefore an obvious hurdle was finding the
necessary finance; it has been remarkable that during a period when our economy has
been in crisis and there has been a real challenge in fundraising, that QVSR has gained
so much goodwill and financial backing. Funders seem to have really got on board with
the vision of what we have been trying to achieve. At the heart of all this change has
been our residents and we recognise that QVSR is their home; it is they that have put
up with all the noise and disruption but we hope that for each of them the final result
is worth the inconvenience. We carry out regular resident questionnaires in order to
gauge how they feel about their environment and the improvements that are being
made; the feedback is extremely positive with residents recognising the commitment
of the charity, Trustees and staff to making their home the very best that it can be.
As previously mentioned, Phase 6, the final Phase, has commenced and this will see
35 standard rooms transformed into 32 en-suite rooms. We are planning for this final
phase to be officially opened during our Christmas Carol Celebrations in 2018. So far
13 of these rooms have been transformed and the new occupants are very pleased
with the standard and finish.
QVSR is always looking for new opportunities to expand and develop our work in order
to enhance our support to our community. One such new venture is the purchase of the
Poplar Methodist Church Manse which sits adjacent to QVSR. We see this purchase as
an opportunity to make space in the main building for further en-suited rooms for our
residents as well as allowing us to expand our volunteer programme by having a facility
that can accommodate up to 5 volunteers. Volunteers add a great deal to our work and
this new opportunity we believe will improve the quality of our services to our residents.
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Kevin’s Story
I ended up homeless after my long-term relationship collapsed and I couldn’t get help
from the council or other homeless units as I wasn’t a priority as a single
man although I had a daughter. She was 10 at the time, just going to
senior school. You’d think that if you have children you’d get some sort
of support, but unfortunately that wasn’t the case for me.
I was in a bad place. I was homeless for 10 months, I slept in the woods
and carried my belongings on my back all day. I used to wash and shave
in the public toilet at ASDA.
Feeling safe is the most natural need that each of us have and if you
grow up feeling safe all the time, it is very hard to accept suddenly being
so exposed and vulnerable. I used to have to drink quite a lot just to fall
asleep as it was impossible otherwise. I felt like I lost my dignity whilst
sleeping rough and I was losing hope of ever feeling safe again.
Other homeless people suggested trying QVSR, which was just a stone’s
throw from where I was located on the Isle of Dogs, but for a long time I
didn’t think I would be able to get a room as it just looked like a place for
seafarers. However, I did eventually fill out an application form and was told
that they’d get in touch when a room became available. I was so worried that I would
be lost in the system again that I used to keep popping in several times a week!
Eventually, after 6 months of waiting for a room to become free, I was offered a place
and when they showed me to my room I was very relieved and happy, I knew I would
feel safe again.
That was 3 years ago. My daughter is 13 now, she is old enough to be aware of what’s
happening and I see her 3 or 4 times a week.
My room was refurbished in 2016 and I am very happy with it – I like my room as it’s
very quiet and full of daylight because of the two large windows and it’s now also more
spacious and decorated to a very high standard with an en-suite bathroom. I think I
have the best room in this building!

“I think I have the best
room in this building”
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What Goes Up Must Come Down
They say that ‘what goes up must come down’. At QVSR we have learnt that this isn’t
always the case as we struggled as a community to cope with our two rather ancient
lifts which we believed to be over 50 years old. In recent years they became more and
more unreliable with constant breakdowns and engineer call outs. There was no choice
but to commit to replacing both lifts at a net cost of £141,300.00. We approached a
number of potential funders in the hope that they might help with this project and the
response was overwhelming.
Replacing lifts may not be the most eye-catching improvement that we have made in
recent years but in terms of practically supporting our residents it has had a major
impact. David (an ex-serviceman) says, “I’m glad that we have a new lift as the old one
was very slow and kept breaking down”. William (a retired seafarer) commented, “I
struggled a lot when the old lift wasn’t working. I’m happy that the new lift is running”.
Many of our residents see QVSR as their home and as such they are growing old with
us and this often means that they encounter mobility issues, therefore our lifts are a vital
part of our environment. In the left-hand photograph, William and David are standing in
front of one of the new lifts along with Darius who has also benefitted from the creation
of a parking area within our building for mobility scooters. As a charity we need to adapt
and develop our facilities to meet the changing mobility needs of our residents. This
area can accommodate up to 4 scooters and allows a space to charge them up and
ensure that they are safe. The inset photograph below shows Darius and Said Mohamud
manoeuvring their scooters out of the parking area. Darius says “I am glad that we have
a new lift and parking area; they have made my life so much easier now”.
Along with our residents we
would just like to say ‘thank you’
and recognise the generosity of
those who financially supported
these projects, which included
grants of £10,000 from The
Albert Hunt Trust, The Bernard
Sunley Charitable Trust and The
Beatrice Laing Trust. The
Merchant Navy Welfare Board
also gave a grant of £20,000
for the lift project, in addition to
a further £4,000 towards the
cost of creating the mobility
scooter parking area.
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Thomas’s Story
A Year of Volunteering
My year with the Mission has been the most remarkable experience. Keen to become
an Anglican Minister it was important that I broaden my knowledge of the Church’s
activities in the wider world. As a result I have learnt that shipping is a difficult and
dangerous job that the general public knows very little about. I also have a greater
understanding of how the maritime ministry organisations are doing a much needed
service by caring for seafarers who have almost no-one else to advocate for them.
There is no-one else providing seafarers – men and women vital to our way of life –
with internet access, transport from their ships, and a space to relax.
The practical benefits are clearly evident. However, more importantly, something as
mundane as selling a phone card allows a chaplain time to talk and laugh with a
seafarer; the emotional benefit to seafarers from knowing that someone is out there
who knows and cares they are there is just huge. It is hard to communicate to people
who haven’t spent time with seafarers to explain just how important all this is to
them, just how much a difference it makes.
I have loved my time with QVSR. I have seen that it is a most wonderful organisation,
doing a lot of good in a difficult area and hopefully making both its residents and the
seafarers in Tilbury feel that they are not alone. If, God willing, I do get ordained, I
will never forget the things I have learned here. Maritime ministry has become a
special interest; you can expect to see me holding enthusiastic Sea Sunday services
for many years to come. I would like to thank all those at QVSR and at Tilbury for my
great experiences. And I commend the Seafarers’ Centre, dear readers, to you. Go
and see it. Give it your support. Volunteer to drive the van. Experiencing maritime
ministry is something you’ll never regret.

“the emotional benefit to seafarers
from knowing that someone is out
there who knows and cares they
are there is just huge”
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Our Work in the Port
It has been an exhilarating year adapting to our new role of managing the
Seafarers’ Centres at Tilbury and DP World. We have enjoyed excellent support
both practically and financially from the PLA (Port of London Authority), Port of
Tilbury and DP World London Gateway in delivering our work. As ever the mission
partners Apostleship of the Sea, German Seamen’s Mission, Mission to Seafarers
and the Sailors’ Society work with us to provide the very best welfare support to
visiting seafarers. London Tilbury Seafarers Centre welcomes around 6,500
visitors per year, with the Port Chaplains also able to visit most ships docking at
Tilbury. The DP World Centre gives the opportunity for all ships visiting there to
access the Seafarers’ Centre and once again the Port Chaplains endeavour to
visit the ships berthing at DP World.
These are exciting times with both the Port of Tilbury and DP World undergoing
major expansion programmes; this has given the opportunity for QVSR to enter
discussions about the future needs of the Seafarers’ Centres and we are pleased
to announce that both Ports have recognised the need to expand the Seafarers’
Centres in line with the Port expansions. The Port of Tilbury have kindly made
available an area of land adjacent to the Seafarers’ Centre and we are currently
developing plans that will see this utilised as valuable outdoor space offering
opportunities for relaxation and recreational sports. We have outline drawings
showing a half size basketball court incorporating a 6ft football goal, outdoor table
tennis, barbeque area and landscaped gardens with water feature. Currently
visiting seafarers sit in the car park area at the front of the Centre, this new facility
will greatly enhance their experience of visiting Tilbury. In speaking to seafarers
about our future plans they are looking forward to the creation of these new areas
and they feel that they will be well used.
At London Gateway Seafarers Centre we have been offered a room adjacent to the
existing seafarers’ lounge, this will more than double the size of the Centre and
will improve the enjoyment of visiting crews using its facilities. We are in
discussions with the management at DP World about funding to ‘fit out’ this new
area and we are also engaging with the visiting seafarers to ask what facilities they
would like included in this new space. Once again we must applaud the vision of
the Port management teams and their commitment to the welfare of seafarers;
this is first class.
We plan to officially relaunch both the London Gateway Seafarers Centre and the
expanded London Tilbury Seafarers Centre during 2018.
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We have joined forces with Seafarers UK, one of our funders, who provide an annual
grant of £15,000 to support our work at our Seafarers’ Centres to highlight some
of the stories of visiting seafarers. I hope that as you read these real life stories you
will get a sense of the issues facing seafarers. These ‘life stories’ were written by
Maria Higham, Marketing Manager at Seafarers UK, and form part of a series of
articles featuring the work supported by Seafarers UK.
Karsten P Zink, Germany, 27 years old

QVSR would like to congratulate Seafarers UK as they celebrate their 100th anniversary
and we thank them for their ongoing financial support, together we can make a real
difference to the lives of seafarers.

Karsten is working on average 8 to 12 hrs a day, his duties
include assisting the officers with watch keeping, monitoring
the radars and assisting with the paperwork. The longest
Karsten ever spent out at sea was 6 months. “It was very
hard. I missed my family and friends a lot. You are simply put
into a situation that you have to deal with. You also have to deal
with different people. Although I am quite open-minded and find
it easy to work with a multinational crew, it can be quite challenging at times.”

Commodore Barry Bryant CVO RN, Director General,
Seafarers UK writes:
Seafarers UK have been long term supporters of QVSR;
from 1950 when we were able to contribute part funding
for an additional 60 bedrooms, we have continued to
help QVSR in giving assistance to seafarers both in
London and in Tilbury. I am delighted that we are still
supporting the provision of accommodation and welfare
support for active and retired seafarers and their
dependents, whilst at the same time we have also
contributed to the operation of the London Tilbury
Seafarers Centre. My staff have been hugely impressed
with the range of services on offer and the positive
nature of staff members at QVSR.

Karsten has visited the Seafarers’ Centre at Tilbury Port many times, to play table
football, or sometimes to have some small snacks, or go to the supermarket. “I
believe that it’s really important to see something different than the vessel all the
time. But it really depends if we have enough time whilst at port. If we stay for 24
hours, it is quite easy to go to the centre in the evening.”
Abnaâo Santos Lopez Conngia, Cape Verde, 29 years old
Santos has followed in the steps of his older brother and his
father, who’s been a seamen for 35 years. It is Santos’s
second time at sea. His job is to check whether any of the
containers left any damage to the ship and if the vessel is in
position properly, check gangways and make latching. “I’ve
been out at sea for about nine months now. I find this very hard,
as I have two daughters and now I also have a baby, who I
haven’t seen yet, only in photos. I communicate with my family by messenger, but this
is not the same. I want to stay in my job, I really like it and I earn enough money to
support my family. But it is hard not to see my loved ones for such a long time. I really
struggle with that at times.”
Santos was very happy to find out there was a Seafarers’ Centre at Tilbury Port. “I can
do mobile top ups there or ask to go ashore to do some shopping. It makes a nice change
to your usual routine whilst at sea.”

Laura Gineitaite and Maria
Higham from Seafarers UK on a
ship visit during their trip to the
Port of Tilbury with Karsten Zink
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By Royal Appointment

The Queen and HRH Princess Alexandra entering the Picture Gallery

Terry Simco and Alexander Campbell in conversation with Her Majesty the Queen

Alexander Campbell writes

seemed to have wonderful memories of Princess Alexandra coming to visit. We enjoyed
a wonderful selection of canapes and drinks trying desperately not to drop anything
down our finery.

A major highlight of the year was an invitation from Her Majesty the Queen to attend a
reception at Buckingham Palace in honour of HRH Princess Alexandra and the various
charities to which she is Patron. The invitation was extended to the Chair, Terence
Simco MBE, myself, Alexander Campbell JP, as Chief Executive, and the charity’s longest
serving volunteer, Philip Sheppard. Phil has been involved with the charity for over 30
years and is currently a member of the QVSR Board.
The reception was held in the magnificent Picture Gallery, it was a real adventure to
wander around this great room and gaze upon the stunning artwork. We were able to
mix and mingle with the other charities who share our Royal Patronage; each of us
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Around 200 charities were represented at the event so there was a great buzz of
anticipation as we awaited the arrival of the Queen and Princess Alexandra. The
Princess spoke first, thanking us all for attending, and outlining her sense of privilege
and responsibility as she fulfilled her duties as Patron to the various charities. We then
waited in great anticipation of meeting the Queen as she turned in our direction and
began to speak to those around us. Our hearts were beating faster and faster and
then it happened, we bowed our heads and tried our very best to remember ’Ma’am’
as in ’Jam!’.
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Terry Simo and Alexander Campbell sharing in laughter with Her Majesty the Queen

Phil Sheppard, Alexander Campbell and Terry Simco enjoying the royal reception

It was a great privilege to meet Her Majesty the Queen and to be able to tell her about
the work of QVSR. She was very interested to hear about the history of the charity and
the fact that it had been named after her grandmother, Queen Victoria. She was also
happy to learn of our work amongst the ex-service community and pleased that we
were able to offer accommodation and support to those who fell upon hard times.
Wow! Did that really happen? We just met probably the most famous person in the
World – our heart rates slowly returned to normal as she moved onwards to speak to
other guests.

some point to help us mark this special occasion. She asked how our modernisation
programme ’the Queen Vic Refit’ was progressing and we were able to say that our
hope is that if she is able to visit in 2018 she will be able to officially open the final
phase marking the completion of the works with all 170 rooms modernised – (the
Princess opened Phase 1 back in 2009).

We were also delighted to speak with our Patron, Princess Alexandra, and thank her for
all that she does to support our work. She was very interested to note that 2018 will
be our 175th anniversary year and hoped that she would be able to come along at

We had a fantastic evening, meeting many interesting people and sharing stores; but
Terry, Phil and I all agreed that the highlight of the evening was meeting and speaking
with the Queen. Who knows; maybe one day she will come and visit us here at the
’Queen Vic’.
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Homelessness Amongst Veterans
Earlier this year QVSR featured on a BBC London News story highlighting
homelessness amongst ex-servicemen, with one of our residents, Leighton Rees, able
to tell his story and share his experiences of sleeping rough on the streets of London.
Leighton has also featured in a number of other TV and radio interviews since arriving
at QVSR in November 2016. Leighton’s aim is to promote a greater understanding of
the challenges faced by those leaving the Armed Services and to call for an increase
in specialist support in order to reduce the number of veterans slipping through the net
and sleeping on the streets. Leighton’s story is featured on the opposite page and we
hope it enables you to gain some insight into the challenges and difficulties faced by
those encountering this all too familiar scenario.
The homeless charity, Shelter, estimates that around 170,000 people are homeless
in London today; the Department for Communities and Local Government (DCLG) does
not recognise Shelter’s figures and they estimate that there are 52,820 homeless
households in temporary accommodation in London (June 2016). However, as
households frequently comprise of more than one person and Shelter’s figures are
mostly drawn from the DCLG’s own data on temporary accommodation and rough
sleeping, the difference between the two might not be so great. Of this 170,000
(52,820) it is thought that around 1,100 non-statutory homeless ex-service personnel
are living in London on any given night. These individuals find themselves there as a
result of some sort of crisis in their lives and without the necessary support things just
spiral out of control.
QVSR is very pleased to be part of a range of initiatives aimed at helping veterans –
we are part of the COBSEO (Confederation of British Service and Ex-Service Organisations)
Housing Cluster Group which co-ordinates the work of those charities and organisations
committed to supporting veterans. QVSR particularly supports the strategy in providing
veterans with quick access to emergency accommodation, so it is disappointing to
hear from our ex-service residents that they are rarely accepted as statutorily homeless
and the reality is that they, as single men, have difficulty accessing social housing.
This is despite the fact that every local authority in the country has signed the Armed
Forces Covenant, a “pledge”, to give veterans priority housing and mental healthcare.
It is ironic that having survived great danger in combat veterans face many perils living
on the streets of our towns and cities – those living rough are 17 times more likely to
be a victim of crime and 35 times more likely to commit suicide!
QVSR is determined to play its part in ensuring veterans like Leighton get the help and
support that they need at the point they need it.
BBC reporter Emilia Papadopoulos interviews QVSR resident Leighton Rees
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Leighton’s Story
I was in the military for 14 years serving mainly in Germany. I worked as a steward for
the officers so it was a natural progression for me to continue working in the catering
industry after my discharge.
I was a restaurant manager and pub manager before starting my own catering business
in 2007 which was very successful up until 2015. Then the business took a
sudden nosedive; I lost everything, money, work, my home and I ended up on the
streets of London.
When it all came crashing down, there were times I considered suicide; I made many
attempts to reach out for help but without success. Despite the number of organizations
dedicated to working with ex-servicemen, help isn’t immediately accessible and the
processes in place don’t always work to help people out of homelessness.
I was on the streets for 8 months; the fact that I am ex-military helped me to keep my
head straight. I said to myself that I would explore every single avenue before giving
up and that I would speak to people, make myself heard. I was actively looking for
professionals who have dealt with similar cases and who could actually help me.
Everything changed after making contact with SSAFA*. Within an hour they had placed
me with QVSR and I finally had a roof over my head. SSAFA paid my first month’s rent
and meals. I’ve since been diagnosed with PTSD, but the news hasn’t stopped me on
my way to recovery, quite the opposite; it has helped me to understand the difficulties
I had in my previous employment and why I kept walking away as soon as problems
arose.
Although I am a strong individual with a strong fight for survival instinct, I wouldn’t have
made it on my own. QVSR gave me the stepping-stone I needed, without it I would still
be on the streets and potentially would have taken my own life.
QVSR has been a great support to me and I am very thankful.

I wouldn’t have made it on my own…
QVSR gave me the stepping stone
*SSAFA (Soldiers, Sailors and Airforce Association) works closely in partnership with
QVSR and is a charity which works to ensure that the needs of the Armed Forces,
veterans and their families are met in an appropriate and timely way.
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Keeping Hearts and Borders Open
QVSR was pleased to welcome a very special visitor,
General André Cox, the World Leader of the Salvation Army
in March 2017. He, and his wife, Commissioner Sylvia Cox,
visited QVSR during a trip to Poplar Salvation Army Corps
which is the oldest Salvation Army Church in the world.
As a Salvationist I was delighted to show the General
around QVSR, especially the newly refurbished Chapel,
where we reflected on the history of both organisations
and the influence that Methodism had on the Salvation
Army (its Founder General William Booth started his
ministry within the Methodist Church). I suggested to
General Cox that the then Methodist Minister William
Booth may have visited the Methodist Seamen’s Mission
back in the mid 1850’s and that in some small way we may have been an inspiration
to him as he commenced the work of the Salvation Army – who knows!
Today QVSR works closely with the Poplar Salvation Army Citadel reaching out to the
homeless and marginalised. We both do all we can to serve the local Poplar community
and bring practical help and hope to those in need. It is interesting to consider that the
challenges faced back in the 1850’s are still around today; homelessness, food banks,
clothing stores for those in need. All of this poverty is evident in Poplar, a Borough that
sits in the shadow of the sometimes obscene riches of the Canary Wharf Business
District. The need for organisations such as QVSR and the Salvation Army is as relevant
today as it was back then.
Part of the General’s message during the visit was the need to “Keep Hearts and
Borders Open” – he was speaking specifically about the triggering of Article 50 and the
UK’s decision to leave the European Union. In speaking to the local press he said ’if
we close our borders and our hearts to the world, that is not what will make Britain
great again’. QVSR would very much echo those words – as a charity that has always
welcomed seafarers from all around the world we appreciate the enrichment that
comes when communities embrace different cultures and traditions – this has certainly
been true in the life of QVSR.
We wish General Cox every success as he marches forward his ’Mighty Army’ and just
maybe – the General of the Salvation Army may have once again been inspired by the
work of the Methodist Seamen’s Mission!
LEFT: General André Cox is welcomed by Alexander Campbell to the QVSR Chapel
ABOVE: The Salvation Army Band marching through the streets of Poplar
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Jaroslaw’s Story
As mentioned on page 14, throughout our history QVSR has always welcomed
seafarers from all over the world, extending an open hand to those in need. This is a
story of one such gentleman.
Jaroslaw first came to the UK from Poland in 2002, after meeting his future wife, a
Jamaican-American reggae singer, in Holland whilst working as a long distance lorry
driver. The couple were married in a small Church in Leon, France, and set up home
in a flat in central London. Although Jaroslaw had a degree in history from the
University of Poland, he had always had passion for food and started his career in the
UK as a chef.
Suddenly in 2009, at the age of 48, Jaroslaw’s wife died. Jaroslaw couldn’t come to
terms with his loss and started drinking. After about a year, he started to recover, but
in 2011 he was evicted from their flat as it legally belonged to his late wife. He then
stayed at a friend’s place until he got back on his feet and started renting privately in
2013. However, soon after that, Jaroslaw’s own health suddenly deteriorated as he
suffered a heart attack and could no longer work. He lost his accommodation and
ended up homeless on the streets of London.
“I would slumber on the floor in the public library or spend many nights at the
McDonald’s. I just knew I had to be near the people in case I needed medical help.”
Jaroslaw was homeless for a year and spent a lot of time in and out of hospital until
one day Hammersmith Hospital contacted QVSR and, together with the staff from the
“Robes Project” in Bermondsey, arranged a room for him. Jaroslaw has lived here for
3 months now and feels relieved that he doesn’t have to worry about having a heart
attack out on the streets or worry about paying his monthly rent bill. During the past
few months he has felt hugely supported by the NHS staff and QVSR.
“I think that because of my heart condition I would have died in Poland. The doctors and
nurses in this country are very good. I am also grateful to QVSR for giving me a roof over
my head and supporting me on my way to recovery.”

“I just knew I had to be near people
in case I needed medical help”
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Presidential Visit
A message from Rachel Lampard and Revd Roger Walton, the Vice President and
The President of the Methodist Conference...
“It’s all about the time.” That is what the harbourmaster told us at DP World, a state
of the art port and logistics centre at London Gateway. He showed us how containers
are being loaded and unloaded, in a fully automated system, cutting down on time.
Saving just ten seconds here and there can save millions of pounds when so many
containers are being loaded on and off ships every day. It’s all about the time.
We visited DP World during our time with QVSR as part of our visit to the London
Methodist District as President and Vice-President of the Methodist Conference. And
we saw how the work of QVSR is indeed all about time.

Revd Nigel Cowgill, Chair of the London District of the Methodist Church, Rachel Lampard, Vice
President of the Methodist Conference, Alexander Campbell, QVSR’s Chief Executive and Revd
Roger Walton, The President of the Methodist Conference

At the Port of Tilbury we saw how QVSR runs the chaplaincy centre, offering seafarers
welfare support, phone cards, somewhere to relax, conversation. The chaplains told us
about the hardships faced by these mariners. They are away from home for many
months at a time, sailing with crews of many nationalities. The demand for jobs meant
that many feel they cannot speak up for themselves. We visited the ship Sagasbank,
a grain carrier, where we met with Nanda, the Second Officer. He is from the Philippines
and told us about life on board ship, and the impact of this lifestyle on his family.

It’s all about time...
We asked the chaplains what they could possibly do for mariners who they might just
meet once. They told us chaplains were the only people who offer the seafarers time:
time to talk, time to listen, time to pray, time to care.
Time is indeed valuable. It was clear from our visit to DP World that time is a precious
commodity, and that is the world in which the chaplains of QVSR are operating. But time
is also a precious gift. The chaplains offer this gift to mariners, a gift which affirms the
humanity of seafarers who are often lonely and vulnerable, and who are made in God’s
image. It’s all about time.
We saw that QVSR is doing something countercultural. Giving the gift of time in a
culture which saves time. And around the country we have seen the Church building
community rather than stoking divisions, seeking out the poorest rather than hiding
them. Offering a love, like Jesus’s, that turned the world upside down.

Rachel Lampard and Revd Walton during their visit to the London Tilbury Seafarers Centre
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Thank you to the staff, chaplains and volunteers of QVSR for your hospitality and for
showing us that it is, indeed, all about time.
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ICMA – Ecumenical Collaboration
International Friends
QVSR was honoured to be asked to host the ICMA (International Christian Maritime
Association) AGM and Seminar 2017. QVSR is a founding member of ICMA, which was
formed in 1969 to encourage ecumenical collaboration and mutual assistance among
Christian maritime organisations. This collaboration works at a local level in ports (as
highlighted on pages 8 and 9) and also at regional, national and international levels.
In a fragmented and often divided society, ICMA’s mission via its membership is to
promote unity, peace and tolerance. It is the duty of every ICMA chaplain and welfare
worker to serve seafarers, fishers and their dependants regardless of nationality,
religion, culture, gender or ethnic origin.
The 2017 AGM and Seminar brought together ICMA partners from around the world to
meet at QVSR where they received some good old East End hospitality. The meetings
allowed delegates to discuss maritime ministry and the challenges that they face in their
own countries as well as looking at international initiatives such as outlining best practice
on the formation and function of port welfare committees as per the Maritime Labour
Convention 2006 and the use of new technology for the provision of seafarers’ welfare.
Seafaring in 2017 is greatly impacted by technology; crews are reduced as once manual
activities are taken over by automation. In ports around the world cargo containers are
often moved thousands of miles across the world’s oceans without human involvement.
There is a real danger that in all of this automation and technology that the seafarer
becomes no more than a commodity and this is why ICMA and the members who sign
up to its philosophy of working together to serve seafarers is so important; there is a
real need to offer human contact in this world of clinical computerisation.

ICMA delegates gather in the QVSR Chapel
ICMA delegates enjoy a meal in the QVSR restaurant

Part of the 2017 ICMA AGM was to elect a new Chair of ICMA and QVSR is delighted
to congratulate our friend and mission partner Reverend Heike Proske as she takes up
this role. ICMA was also able to announce an innovative partnership arrangement with
NAMMA (North American Maritime Ministry Association) that allows Dr Jason Zuidema
to take up the role of ICMA General Secretary. QVSR is very proud to play its part in
this global vision of maritime ministry.
Dr Jason Zuidema, General Secretary, ICMA writes:
It was wonderful to have the ICMA AGM at QVSR. QVSR’s staff were helpful and the
facilities met all our needs. It was great for ICMA’s members, gathered from around the
world, to see the dynamic work of QVSR and the remodelled building. We were especially
happy to hear about the new partnerships to run the London Tilbury Seafarers Centre and
work with chaplains from other ICMA organisations.
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Josie’s Story
When I signed up to volunteer for a year at QVSR, I wasn’t sure what to expect.
The name of the organization suggested that there would be seafarers and people
to look after; however, I knew very little about the shipping industry or life at sea.
I expected that it would be a very different environment to the one I was familiar
with and I looked forward to finding out what the year ahead would bring.
Apart from helping out during breakfast, I and the other volunteers organised
various activities for the residents and operated the coffee shop in the evenings.
What amazed me from the very start was how multicultural and diverse QVSR is.
I would observe every day how people from various different walks of life socialise,
bond and form friendships. At the beginning it was hard when an activity that was
carefully planned and worked on didn’t get many attendees; however, I came to
realise over time that it was worth the effort even if there’s only one or two
residents who participate, as otherwise they would be alone in their rooms.
What made the biggest impression on me and proved to be the highlight of my year
was working at the London Tilbury Seafarers Centre in the Port of Tilbury. We were
the first QVSR volunteers to be helping out at the Centre, so it was a great
opportunity to be able to develop the role and assist in providing a service to
active seafarers whilst in port. Some days would be very busy with seafarers
coming and going in groups, and sometimes there would be quiet afternoons with
just one seafarer sitting in the lounge by himself. Those quiet afternoons were my
favourite as I would hear the most fascinating stories from the people who spend
most of their time at sea far away from their home and families for long periods
of time. Other times, someone would start playing a guitar and then others would
spontaneously start to sing; soon everyone – seafarers, Centre staff, volunteers
and Chaplains - would be joining in before getting on with their next task or before
returning to their ship.
Now, reflecting on my year at QVSR, I feel that the most important part of my role
was to listen, to give my time so that both the residents and seafarers felt there
was someone there for them. Volunteering has given me greater confidence in
relating to others; everyone has a story to tell.
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Every Little Helps
Borrowing the slogan of a well-known supermarket: ‘Every Little Helps’ really does
apply to those who work as volunteers at both QVSR and the QVSR Seafarers’ Centres
on the Thames. Whether it be on a full time basis or just a few hours a month our
volunteers provide an invaluable additional resource and enhance the services we offer.
A number of volunteers are able to give a few hours of their time on a regular basis at
the Seafarers’ Centres. Some assist with ship visiting and driving visiting seafarers
from their ship to the centre or local shops and other places of interest and others use
their time to meet and provide a listening ear to seafarers coming to the Centre. After
months on-board a vessel seafarers really do appreciate these small deeds carried
out by our volunteers.
Every year our Seafarers’ Centre receives a marvellous array of hats, scarves and
gloves from our dedicated band of knitters from around the UK and these are
distributed to seafarers all year round and form part of the Christmas parcels
distributed during the festive period. If you like to knit and/or are part of a knitting
group we would be delighted to receive any donations from you. We also welcome
assistance with the mammoth task of wrapping Christmas parcels at the Seafarers’
Staff and volunteers at one of the Christmas wrapping sessions held at London Tilbury
Seafarers Centre

Centre during November and December –
last year over 1,500 parcels were
prepared and distributed by our Port
Chaplains – if you are able to assist we
would love to hear from you.
All knitted donations can be sent directly
to London Tilbury Seafarers Centre,
Tennants Row, Tilbury, Essex, RM18 7EH.
Alternatively, if you live local to the centre
we will endeavour to collect your items
from you or you can pop in personally –
just call the centre on 01375 840454 to
arrange a convenient time to come in.

PC Adam Webb from the Port of Tilbury Police
presenting a cheque for London Tilbury
Seafarers Centre following a sponsored run
he undertook to raise funds for the centre

Whatever your interests are and however much time you have, we will find a volunteer
role for you! We will make sure that you get all the necessary training and support you
need to excel in your role. Through our volunteering programme you’ll gain experience,
develop your skills and help us deliver our work.
If you are interested in volunteering, please get in touch:
Call reception on: 020 7987 5466 or e-mail: enquiries@qvsr.org.uk
As well as supporting QVSR on your own, it could be even more rewarding to get your
local group, church or company involved. You can read more about the ways you could
support QVSR and get involved on our website: www.qvsr.org.uk
Remember ‘Every Little Helps’!

19

2017_AR:Layout 1

8/11/17

19:08

Page 20

Statement of Financial Activities for the year ended 31 December 2016

Our Finances
Another very challenging but eminently successful
year in the life of the Mission, with excellent
achievements both financially and in meeting
objectives. Following further successful grant fundraising (albeit less than the previous year) combined
with QVSR’s own generation of funds, it was
possible to complete further programmed phases
towards the full re-modelling of our accommodation
together with the continued modernisation of our
communal areas.
Also, we took over the operation of the Seafarers’
Centre in the Port of Tilbury, undertaking a major
modernisation of the premises, to put the Centre
on a firmer footing for the future.
During the year QVSR’s Trustees were able to
negotiate the purchase of a surplus manse property
from Tower Hamlets Methodist Circuit. This property
adjoins our existing site and will provide very useful
additional accommodation for our volunteers. To
enable the purchase, a further long term loan has
been provided by Methodist Chapel Aid.
Turning to the financial results for the year, these
produced a satisfactory surplus of income over
expenditure of £511,531 emanating largely from
Hostel occupancy again being above forecast levels
and exceptional Legacies received. In addition to
providing funds towards capital projects, this
surplus allowed a further modest boost to our
general reserve funds.
Overall, QVSR continues to enjoy a healthy financial
position which allows the Trustees to face the future
with confidence and ensure obligations are met in a
timely manner.
Signed on behalf of the Board of Trustees
Ian Pattison
Chair
Finance Committee
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Barry Vaughan
Vice Chair
Finance Committee

General) Designated) Restricted) Endowment)
Funds)
Funds)
Funds)
Funds)
£)
£)
£)
£)

Summarised Balance Sheet as at
31st December 2016
Tangible Assets
Net Current Asset
Long Term Creditors
Total Net Assets
Capital Employed
Unrestricted Funds
Restricted Funds
Endowment Funds

£)
9,054,428)
1,658,469)
(591,388)
10,121,509)
9,974,702)
139,463)
7,344)
10,121,509)

% Occupancy 2010 – 2017
100%
95%

85%

96% 97% 96%

96% 96%

90%

92%

91%

86%

80%
2010 2011 2012 2013 2014 2015 2016 2017

Funds)
2016)
£)

Funds–
2015–
£–

153,759)
12,682)
7,713)

43,004)
12,151)
7,212)

Incoming Resources
Incoming resources from generated funds:
- Legacies received
153,759)
- Appeals income
12,682)
- Investment income
7,713)
Activities in furtherance of the charity’s objectives:
- Restaurant and Coffee Shop
313,221)
- Hostel
1,719,816)
- Rents received
8,410)
- Grants received
-–
- Seafarer’s Centre
27,126)
Other incoming resources
39,639)

-–
-–
-–

-–
-–
-–

-–
-–
-–
-–
-–
-–

-–
-–
-–
49,460)
50,000)
-–

-–
313,221)
-– 1,719,816)
-–
8,410)
-–
49,460)
-–
77,126)
-–
39,639)

307,134)
1,603,293)
8,847)
449,360)
-–
49,283)

-–
-–
-–

Total Incoming Resources

2,282,366)

-–

99,460)

-– 2,381,826)

2,480,284)

Resources Expended
Charitable activities:
- Restaurant and Coffee Shop
- Hostel
- Seafarer’s Centre
- Rents expenditure
- Samaritan work

428,169)
1,169,370)
43,384)
6,277)
123,635)

-–
-–
-–
-–
-–

-–
-–
50,000)
-–
-–

-–
428,169)
-– 1,169,370)
-–
93,384)
-–
6,277)
-–
123,635)

451,278)
1,210,520)
-–
4,007)
118,161)

Total Resources Expended

1,770,835)

-–

50,000)

-– 1,820,835)

1,783,966)

Net Income/Expenditure for the year 511,531)
Transfer Between Funds
(51,618)

-–
101,078)

49,460)
(49,460)

-–
-–

560,991)
-–

696,318)
-–

Net Movement in Funds
Opening Funds at 1st Jan. 2016

459,913)
1,595,595)

101,078)
7,818,116)

-–
139,463)

-–
560,991)
7,344) 9,560,518)

696,318)
8,864,200)

Closing Fund Balances

2,055,508)

7,919,194)

139,463)

7,344) 10,121,509)

9,560,518)

Total Income 2016

Total Expenditure 2016

Legacies, Appeals & Investments

Other

Gross Salaries

Client Services

Restaurant & Coffee Shop

Seafarers’ Centre

Maintenance & Repairs

Marketing & Fundraising

Service Charge & Rent

Housing Benefit

Skills & Employment

Administration & Governance

Grants
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Statutory information
Audited Accounts for 2016 were approved by the
Board of Trustees during a meeting held on 7th
June 2017 and have been submitted to the
Charity Commission and Companies House.
Copies of the full Audited Accounts and Trustees
Annual Report can be obtained from the Company
Secretary (address shown on the inside cover
page of this Review).
QVSR is a company limited by Guarantee and
these Accounts have been aggregated with those
of the unincorporated Charity, Queen Victoria
Seamen’s Rest, under a Uniting Direction granted
by the Charity Commission in April 2005.
The financial reporting framework that has been
applied in the preparation of these Audited
Accounts is applicable law under United
Kingdom Accounting Standards including FRS
102, ‘The Financial Reporting Standard
Applicable in the UK and Ireland’.
The Finance Committee
Mr Lateef Adesona; Mr Alexander Campbell;
Mr Ian Pattison; Mr Terence Simco;
Miss Jean Thomas; Mr Barry Vaughan;
Mrs Theodora Ogwezi

Form of Bequest
We shall be forever grateful for
remembrance in your will
This is the wording to use when money or
property is left to QVSR:- I give unto QVSR,
121-131 East India Dock Road, London
E14 6DF the sum of £ [or the property
known as] (free of duty) so that the same
shall be applied or used for any of the
objects of the said organisation and so
that the receipt of the Chief Executive – or
other proper officer for the time being – of
the said organisations shall be a sufficient
discharge.

Grants & Monies from Charitable
Organisations

Donation Form

QVSR received the following grants during the course of 2016:
£.00
Allchurches Trust Limited (on behalf of Methodist
Insurance)
25,000.00
Allchurches Trust Limited
19,000.00
Port of London Authority
*30,000.00
Port of Tilbury London Limited
*20,000.00
Rotary Club of Canary Wharf
5,000.00
Shipwrecked Mariners’ Society
460.00
Total
99,460.00

Legacies and In Memoriam

Costermongers Fund
German YMCA
Heineken UK Community Fund
Old Worcesters Yacht Club
Port of London Authority
Rainham Lodge
The Rotary Club of London
Rowan Bentall Charitable Trust
Sydney Black Charitable Trust
The Sir James Roll Charitable Trust
The Worshipful Company of World Traders
Total

TITLE (Mr/Mrs/Miss/Ms/Other
FIRST NAME

SURNAME

HOME ADDRESS

During 2016 QVSR received a total of £153,579 from
monies donated from legacies. QVSR was most grateful for
the legacies kindly bequeathed by the late Mr David
Stannard, Mr Daniel Linehan and Ms Rozanne Palmer. We
are also most grateful for the donation made in memory of
Mrs Kathy Buckley.

Companies & Trusts 2016

Please complete this form (or a copy of it) and return to: Mr Alexander Campbell,
Chief Executive, QVSR, 121-131 East India Dock Road, Poplar, London, E14 6DF

£.00
200.00
320.00
500.00
465.00
*1,500.00
100.00
1,000.00
100.00
300.00
1,000.00
500.00
5,985.00

Collectors & Church Donations
Listed below are significant donations received in 2016
through our QVSR collectors and from other churches
throughout the UK
£.00
West Bridgford Methodist Church, Nottingham
432.58
Mr & Mrs Garfield, Brierley Hill, West Midlands
738.00
Mrs F Hill, Reigate, Surrey
426.50
Mrs Widdowson, Kingston Methodist Church, Surrey 140.00
Lesnes Abbey Methodist Circuit, SE London
1746.55
Berkhamstead Methodist Friendship Club, Herts 200.00
Leigh Beck Baptist Church, Canvey Island
60.00
Finchley Methodist Church
375.00
Great Wakering Methodist Church
29.00
Harold Hill Wesley Guild
25.00
Hornchurch Methodist Church, Essex
150.00
Marlow Methodist Church
300.00
Marlow Methodist Wednesday Fellowship
10.00
Religious of the Assumption, Wanstead
60.00
St Andrew’s Methodist Church, Sheringham, Norfolk 100.00
Total
4,792.63
*For Tilbury Seafarers Centre

POST CODE
TELEPHONE

EMAIL

I wish to donate £
I enclose a cheque/postal order/CAF Voucher payable to ’QVSR’
SIGNATURE

DATE

If you do not wish to receive an acknowledgement of your donation please tick
Make your gift work 25% more with Gift Aid
I confirm I have paid or will pay an amount of Income Tax and/or Capital Gains Tax
for the current tax year that is at least equal to the amount of tax that all the
charities and Community Amateur Sports Clubs (CASCs) that I donate to will reclaim
on any donations I have made today, in the last four years and any future donations
I make, I understand that other taxes such as VAT and Council Tax do not qualify.
I understand the charity will reclaim 25p of tax on every £1 that I have given.
I am not a UK taxpayer and I am unable to take part in the Gift Aid Scheme.
Please notify QVSR should you • Want to cancel this declaration • Change your name
or home address • No longer pay sufficient tax on your income and/or capital gains.
Data Protection: If you wish to opt out of any future mailings from QVSR please email enquiries@qvsr.org.uk,
or call us on 020 7987 5466, or let us know in writing to Mrs Julie Nelson, QVSR, 121-131 East India
Dock Road, London E14 6DF

WE THANK YOU FOR YOUR SUPPORT

