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Message from the Chair
It is hard to believe that we have celebrated our 175th anniversary here at
the Queen Victoria Seamen’s Rest, The Seamen’s Mission of the
Methodist Church. I know that there was a great deal of preparation in
organising the wonderful events that took place to mark this special
anniversary. It is exciting to recognise that this unique work here in the
East End of London was started in 1843 by two Methodist ministers,
Reverends Chapman and Bailey, who felt a need to help seafarers, many
of whom lived in appalling conditions, and it was through their work that
QVSR was founded – what a wonderful history!
Today, we are still caring for seafarers, including those coming into the Port
of Tilbury. QVSR continues to provide accommodation and support here at
the Mission in the East End of London for seafarers and men of the Armed
Forces and others requiring assistance. We provide a high standard of
accommodation, and the charity endeavours to ensure that the men who
use our facilities are valued and are important to us, as this place
becomes their home and the staff their family.
On behalf of the Trustees we say a very sincere thank you to our Chief
Executive, Alexander Campbell, for his professionalism, enthusiasm and
business acumen, ensuring that QVSR provides the best quality
accommodation and services, which has been evident through the Queen
Vic Refurbishment Programme. We know that his staff, including the team of
volunteers from around the world, share in this work with him, and they are
important to us. We are grateful to the maritime and ex-services charities
and other companies who support us financially, as well as our Collectors
and various churches and organisations throughout the country. Without
your support we would not be able to continue this very specialised work
caring for those less fortunate than ourselves.
As we go forward into the 21st Century, we know that there will be many
challenges ahead, but I am sure that we will always have the same
commitment of those missionaries who founded QVSR. We continue to
share in their vision and enthusiasm.
Thank you for your support and prayers in this special ministry.
Terence Simco MBE MNM
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Welcome from our Chief Executive
As I write my introduction to this
I must mention Applecart Arts and their fantastic performances of the QVSR vignettes
year’s Annual Review I am mindful
at many of our Anniversary events – these short dramas brought QVSR’s history to life
that it marks a year of significant
and have been many people’s highlight as we have marked this special year.
anniversaries; this is of course the
Great things are also happening with our Seafarers Centres on the River Thames.
175th anniversary of QVSR and its
In November we officially opened the newly created outdoor recreation area at
work serving seafarers on the River
London Tilbury and the expanded DP World London Gateway Centre is due to open
Thames. On a personal note, I
early 2019, both will greatly enhance the facilities offered to seafarers visiting the
celebrate my 15th year as Chief
Port of London. In addition to this we have taken over the Café operation at the
Executive at QVSR, (where
Tilbury Cruise Terminal, this allows us to tell thousands of passengers
have all those years gone?)
about the work at our Seafarers Centres. In addition to the Cruise Café
It is a
It also marks 10 years
we have set up a mini drop-in centre to support the hundreds of
since we launched the
pleasure to lead seafarers who man these cruise ships.
‘Queen Vic Re-fit’ and
this wonderful
It is almost impossible to
I am pleased to say
charity and play my include all of the worthy
that we have
small part in its
news and activity that is
achieved our target;
THE STO
RY OF T
Seamen’s
HE
taking place at QVSR in this
having refurbished all of
rich history
Mission
o
f
Annual Review and this
the
our accommodation and
The Que
en Victor Methodist Chur
underlines the fact that we are
facilities by the end of
ch
ia Seame
n’s Rest
carrying on the good works of our
2018. The final phase of our ‘refit’
forefathers who had the vision and
was officially opened as part of our
determination to meet the needs of
QVSR Carol Service festivities in December 2018.
seafarers and their families. We still
What a year of celebration it has been – you will read in this Annual Review about
endeavour to carry out this work 175
our Launch event in January 2018 where we were able to recognise the long
years on, and with God’s guidance and
service of a number of our staff; in March we had the visit of our good friend
strength we will hopefully do so for the
Dame Barbara Windsor and enjoyed the wonderful Service of Thanksgiving at
next 175 years.
David Hu
Wesley’s Chapel where Lord Griffiths led our reflections on our past, our present
r
A
lexander rell &
It is a pleasure to lead this wonderful
and our hopes for the future. In May our local MP Jim Fitzpatrick hosted a 175th
Campbe
ll
charity and play my small part in its
anniversary reception at the House of Commons and in September Captain Ian
rich history. I would like to thank all
McNaught was our guest of honour at QVSR’s 175th Annual Meeting at Trinity
those who support our work and help
House where we launched our 175th anniversary book, ‘Saving Jack’. QVSR had
us make a real difference.
the privilege of taking part in the Lord Mayor’s Show procession in November
during which we were delighted to be interviewed by the BBC and able to talk
about our work with seafarers and ex-service personnel. The Anniversary year
Alexander Campbell
ended with the visit of our Patron HRH Princess Alexandra and the official opening
JP MNM MSc BA FCMI CMgr
of the ‘Campbell Wing’. I feel very humbled that the QVSR Board decided to name
the last phase of the Refit project the ‘Campbell Wing’ in recognition of my work;
Chief Executive / Company
A dmiral foreword by
Lord We
in reality I am only part of the QVSR team and I pay tribute to their hard work and
st of Spit
Secretary QVSR
head
175 QV
dedication.
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‘Saving Jack’ – the QVSR Story
One of the major achievements in this anniversary year has been the writing of our
book ‘Saving Jack’. This venture, which took two years to complete, came about
as a result of a collaboration between our Chief Executive Alexander Campbell and
QVSR supporter and friend, David Hurrell. David’s association with QVSR goes
back for over 25 years, as part of the Annual Review production team. Over this
period David’s strong regard for QVSR, and his knowledge, has developed.
QVSR would like to place on record its thanks to David and Alexander for this
labour of love which has resulted in such a stunning and important historical
record of QVSR’s first 175 years of service.
The authors described the new book in the following way –
“Seamen’s Missions may be enshrined in popular culture, but who
nowadays really appreciates the seminal part these charitable institutions
played in the civilising of ‘Sailor Town’?
The Queen Victoria Seamen’s Rest (founded in 1843 as the Wesleyan Seamen’s
Missionary Society by the young and zealous Methodist Church) – situated in the
very heart of London’s Docklands – is the most famous mission of all.
This pioneering social enterprise amongst the very poorest, disenfranchised,
vulnerable and vilified inhabitants of the world’s premier port, became the
inspiration and catalyst for a new age of social reform centred around the mantra
“Soup, Soap and Salvation”. Here, for the first time, is told the graphic history of
London’s East End through the eyes of the ‘Queen Vic’ – the wharves and
warehouses, the ships and sailors, the crimps and cut-throats, the hoi polloi and
the horrific social deprivation.
For one hundred and seventy five years the Seamen’s Mission has striven to
provide merchant seamen with a haven of hope in a sea of hopelessness.
‘Saving Jack’ commemorates this extraordinary enterprise, sown as a
‘grain of mustard seed’ by a group of visionary and faithful Christians
back in 1843, who were responding – in the best way they knew how –
to the physical needs and spiritual hunger of the lowliest of outcasts.”
The Chief Executive and the Board of QVSR are delighted to gift you a copy
of our new history book, ‘Saving Jack’, which tells the story of the Queen
Victoria Seamen’s Rest – the Seamen’s Mission of the Methodist Church – in
the hope that you will not only treasure it, but read it from cover to cover!
Should you wish to receive your free copy then please contact Julie Nelson
Julie.Nelson@qvsr.org.uk Should you wish to buy any additional copies to gift to
a friend you may purchase these at a special price of £10 each.

3
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Photograph by Hugo Burnand

Royal Greetings

HRH Princess Alexandra
Patron: Queen Victoria Seaman’s Rest
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VIP Greetings
It is a wonderful achievement for Queen Victoria Seamen’s Rest to be
celebrating its 175th anniversary. In my role as the 690th Lord Mayor of
the City of London, I am also Admiral of the Port of London, and I have the
privilege of paying tribute to the work of the Queen Victoria Seamen’s Rest.
This began in and around the docks of London back in 1843, the same
year that Nelson’s column was completed. Today the charity welcomes
thousands of seafarers to the Port of London via its Seafarers Centres
based at Tilbury Port and the new DP World London Gateway Port. It also
provides accommodation for seafarers and ex-servicemen at its Mission
building in the East End of London.

The Methodist Church is rightly proud of QVSR. For 175 years the needs of
sailors for accommodation and friendship have been met with care,
respect and hard work. That work has changed over the decades,
as the needs of seamen have changed, but the Queen Vic’s
commitment to demonstrating Christian love in action
remains at the heart of all that is done. Committed
leaders and volunteers continue to offer a home,
practical support and a listening ear to people who
are vulnerable. Congratulations in this anniversary
year. May God continue to bless your work.

London has always had a strong and deep historical connection with the
sea and with those who served in both the Royal and Merchant Navies.
From its origins in the Victorian era, Queen Victoria Seamen’s Rest has
played an integral part in this history through its provision of both practical
and spiritual support to seafarers and their families.

The Revd Michaela Youngson
The President of the Methodist Conference
In 1843 the Queen Victoria Seaman’s Rest opened its doors to care for
seafarers and their families in and around the Port of London. From its site
in Poplar this initiative of the Methodist Church provided accommodation
and support for those without a home to go to. Through the centuries the
work has continually grown, expanding its accommodation capacity and
the services it offers.

The charity also responded to the needs of ex-servicemen returning from
World War 1. Since that time, the charity has offered accommodation to
ex-servicemen.
It is fantastic to know that Queen Victoria
Seamen’s Rest continues to provide
accommodation and welfare support for
seafarers both active and retired, and
has expanded its services to assist
ex-servicemen and others in need
of assistance.

In recent decades, with the re-development of the docklands, QVSR has
adapted once more to the needs of those locally. They now provide more
permanent accommodation to retired seamen and ex-servicemen and
welcome in other adults with housing needs. With the continuing need to
support ex-servicemen and rising numbers of those locally affected by
homelessness, I am grateful for all QVSR do.
I know QVSR continually improve their services, most recently refurbishing
their accommodation, building larger rooms and installing en-suites for
residents. I join them in celebrating their 175th anniversary
and hope they are able to provide that much needed
restful home to those in need in our community for
many years to come.

Long may this charity’s work continue in
the heart of London and along the banks
of the great River Thames.
Charles Bowman
The Lord Mayor of London

Jim Fitzpatrick
Member of Parliament for Poplar and Limehouse
5
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175th Anniversary Launch Event
Our 175th Anniversary Year Celebrations got off to a great start at the beginning
of the year; we were very pleased to welcome many of our partners from the
maritime world, veteran organisations and the local community to our launch
event to say a heartfelt thank you for all the support that they have given and
continue to give to QVSR. Guest of honour, Royal British Legion National
Chairman Terry Whittles was able to see at first hand the refurbishment works in
progress before presenting QVSR with a cheque for £50,000 for the provision of
veterans’ accommodation at QVSR.

Photography by Andrew Hatfield

We were also delighted that Cllr Sabina Akhtar, Speaker of Council at Tower
Hamlets, and Leslie Morgan OBE, Deputy Lieutenant for Tower Hamlets, were able
to celebrate our East End heritage with us as the Pearly Queens from Bow, Old
Kent Road and Greenwich led us in a rousing sing-a-long of old music hall tunes!
Following a few words from Chief Executive, Alexander Campbell, on the charity’s
history, theatre group Applecart Arts gave their first dramatization of four short
vignettes especially written for our anniversary celebrations and which
depict key moments of the QVSR story. There was recognition too for
some of our longer serving staff who had amassed a total of 125 years
at QVSR between them! And as with all party celebrations the
afternoon ended with tea and celebration cupcakes!

6
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175th Anniversary Service of Thanksgiving
It was a great privilege to be able to celebrate our 175th Anniversary with a Service of
Thanksgiving at Wesley’s Chapel on 16th March 2018. As the Seamen’s Mission of
the Methodist Church it was an honour to give thanks to all those who have supported
QVSR throughout its long history in the flagship of Methodism. We were joined by
our ecumenical and maritime partners from around the world and many friends and
supporters including QVSR Lunch Club members, Pearly Kings and Queens, and
residents both past and present. The occasion also brought together former
chaplains and senior staff who have been involved with QVSR over the last 50 years.
Lord Griffiths of Burry Port, former President of the Methodist Conference and
Superintendent Minister of Wesley’s Chapel gave an inspiring sermon and we were
delighted that General André Cox, General of the Salvation Army and Revd Heike
Proske, General Secretary, German Seamen’s Mission, were also able to take part in
the service. Wesley’s Chapel’s glorious setting gave added poignancy to the Applecart
Arts’ performances of the vignettes portraying the Queen Vic’s history.

Photography by Andrew Hatfield

It was a truly fitting celebration of 175 years of providing shelter, support
and hope to those in need. Our sincerest thanks go to the team at
Wesley’s Chapel for their hospitality and assistance in making the
service an event to remember.

8
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House of Commons Reception
On a beautiful spring day in May 2018, Jim Fitzpatrick, MP for Poplar and
Limehouse, kindly hosted a reception at the House of Commons to celebrate
QVSR’s 175th Anniversary.
In the historic surroundings of the Churchill Room, MPs and Peers, friends and
supporters of QVSR and representatives from the maritime and ex-services
community joined together to celebrate QVSR's history and to highlight the need
to continue to serve seafarers, veterans and others in need. Barry Bryant, Director
General Seafarers UK, Martin Foley, National Director Apostleship of the Sea, and
Ed Tytherleigh, Chief Executive of Stoll, all spoke in support of QVSR and the
benefits of our partnership working. Our guests were also able to hear at first
hand the difficulties faced by homeless veterans from past and current residents,
David and Leighton, as they spoke movingly about their own personal stories and
how QVSR had assisted them.
Once again Applecart Arts performed their historic vignettes; this depiction of
the QVSR story was all the more emphatic for being told within the splendid
setting of the House of Commons right alongside the River Thames.

Photography by Andrew Hatfield

It certainly was an occasion to remember and one of the highlights of
QVSR’s 175th anniversary celebrations.

10

QVSR_AR_2018:QVSR_AR_2018

1/2/19

17:28

Page 13

11

QVSR_AR_2018:QVSR_AR_2018

1/2/19

17:28

Page 14

There is Nothing Like a Dame!
It was with great excitement that QVSR welcomed Dame Barbara Windsor’s return
to the East End’s real ‘Queen Vic’ to help us celebrate our 175th anniversary year.
Having previously opened our Royal British Legion Wing in 2011, Dame Barbara
was keen to see the progress made with the ‘Queen Vic Refit’ and view the many
improvements to the communal facilities since her last visit. Dame Barbara said:
“In an area that’s close to my heart, the East End, I’m delighted to support QVSR,
who are offering a home to those who have served our country and find
themselves in hard times.”

Photography by Andrew Hatfield

Dame Barbara met with David, one of our ex-service residents, who said, “It’s
been a pleasure to meet Barbara and I hope she can help to shine a light on the
fantastic work that QVSR are doing and the help they’re giving to people like me.”
David also explained: “After leaving the Army I experienced being homeless several
times and suffered health issues. I moved to QVSR in 2010 and they have
supported and helped me; they are like family.”
We were also delighted to present Dame Barbara with a certificate
signed by our Patron, HRH Princess Alexandra, recognising the support
that she has given to QVSR over the years. QVSR Chief Executive
Alexander Campbell said: “Dame Barbara is a good friend of QVSR
and does all she can to support us. She has a real interest in our
work with ex-servicemen and was very keen to come along and help
us celebrate our 175th anniversary.” It was a truly memorable
occasion with Dame Barbara sharing afternoon tea with residents, staff
and visitors before leading everyone in a good old East End singalong.

“In an area
that’s close to my
heart, the East End,
I’m delighted to
support QVSR

This was Dame Barbara Windsor’s final official public appearance before she
announced her retirement from public life. QVSR was indeed privileged to have
spent such a lovely relaxed afternoon in her company. We send our best wishes to
Dame Barbara in her retirement
and we promise to keep her
up to date with news from
the ‘Queen Vic’.

12
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Revd David Roe Memorial
On Thursday 13th September, QVSR Trustees, staff and supporters of QVSR
gathered in Tower Hamlets Cemetery Park for a short service of remembrance
around the family gravestone of the Revd David Roe, the first Superintendent of
QVSR from 1898-1920.
Revd Cameron Kirkwood, a QVSR Trustee and Superintendent Minister for
Methodist Church Tower Hamlets, accidentally rediscovered Revd Roe’s grave
whilst walking in Tower Hamlets Cemetery Park. As a QVSR Trustee, Revd Kirkwood
thought it apt during QVSR’s 175th anniversary celebrations to remember Revd
Roe’s ministry and the work he pioneered among seafarers.
Following research at the British Library, Revd Kirkwood found many newspaper
articles reporting on Revd Roe’s time spent in the late 1800s and early 1900s
travelling the country preaching and speaking about the work of the Seamen’s
Mission and seeking financial and other support for the work. From 1902, Revd
Roe, together with his wife Annie and 2 children, lived in the new
Superintendent’s Quarters in the Mission building on Jeremiah Street.
Reading through the old QVSR Annual Reports it is clear Revd Roe
played an integral part, through his tireless work, in the building of the
new Mission. In ‘Saving Jack’, the book telling the story of QVSR’s
175 year history, it states, “The Revd Roe served the Mission with
wholehearted devotion, unceasing diligence, rare fidelity and
conspicuous ability. He was feted for his ability as a financier and
organiser. It was Revd Roe who steered QVSR through the turbulent
years of World War I. The Queen Victoria Seamen’s Rest stands as a
monument to his great life’s work.”
Revd Roe retired in 1920, having been in post for 22 years, and
died just a year later in 1921 aged 74; his wife and son were
also laid to rest in the same grave. The service of
remembrance was led by Revd Kirkwood, with QVSR’s Chief
Executive, Alexander Campbell, laying a wreath in Revd
Roe’s memory. It was good to have the opportunity to
honour David Roe’s unfailing commitment to QVSR
and to give thanks for him and all
those who worked alongside him.

13
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175th Annual Meeting at Trinity House
On 20th September QVSR’s 175th Annual Meeting was held at Trinity House – a
fitting venue for such a historic occasion. Our guest of honour was Captain Ian
McNaught, Deputy Master of Trinity House. We also had in attendance the
President of the Methodist Conference, Revd Michaela Youngson, and First Citizen
of Tower Hamlets, Speaker Cllr Ayas Miah.

Photography by Andrew Hatfield

During the meeting QVSR was able to acknowledge the faithful service of a number
of our long serving supporters. Certificates signed by our Patron, HRH Princess
Alexandra, were presented to Jenny Widdowson, who has been fundraising for QVSR
for over 20 years at Kingston Methodist Church, and Janet and David Garfield, from
Brierley Hill Methodist Church, whose support
spans almost 50 years. QVSR greatly appreciates
the invaluable work undertaken by individual
collectors and churches raising funds for our
cause. Sadly, the Annual Meeting saw
Applecart Arts’ final performance of the
175th Anniversary vignettes; these short
dramas have really brought to life the
history of QVSR and many who have
watched them have commented on
how they have been moved by the
portrayals of our story.
Captain Ian McNaught spoke of his
association with QVSR and his Clydebank
connections with our Chief Executive;
Alexander Campbell grew up in the ship building
town on the Clyde where the QE2 was built and
Captain McNaught was the last Master on this great
ship. The Annual Meeting also saw the launch of QVSR’s 175th Anniversary book
entitled ‘Saving Jack’, featured on page 3. The book’s authors QVSR supporter
and friend David Hurrell and Chief Executive Alexander Campbell talked about their
experiences writing the book and its chronicling of the QVSR story before it was
officially launched by Captain McNaught.
Trinity House was a wonderful setting in which to celebrate this occasion with over
120 guests enjoying the fine surroundings and wonderful food. This event was made
possible through the generosity and assistance of the Corporation of Trinity House.

14
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The Lord Mayor’s Show

Photography by Bethany Campbell

QVSR had the honour of taking part in the Lord Mayor’s Show 2018 in celebration
of the charity’s 175th Anniversary. The Lord Mayor is of course Admiral of the Port
of London and as such has close connections with the River Thames and all
activity on it. QVSR’s float entry was made up of a flotilla of ships representing the
various stages of the charity’s 175 year history. They followed a 12ft seafarer
puppet gifted to us for the day by the Port of Tilbury which made a stunning
centrepiece and caught everyone’s attention. The huge crowds were also kept
entertained by a small QVSR brass band playing nautical tunes ranging from the
Hornpipe to Pirates of the Caribbean. We were lucky enough to be featured in the
BBC televised programme (around 1.5 million viewers) with roving
BBC reporter, Sonali Shah, interviewing our Chief Executive (who
was adorned in Nelson like attire) to find out about the work of
QVSR and our anniversary celebrations. Planning for this
event took over a year and involved many hours of work.
QVSR is indebted to Mrs Ruth Campbell who voluntarily
organised this project and was the driving force behind
making it such a successful day. As you can see from
the pictures, we were fortunate that the sun was
shining on a dry, cold, crisp November day.
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This photograph: Dr Judith Whitehead
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The Grand Finalé
It was a day of great excitement when QVSR’s 175th anniversary year of
celebration culminated on 11th December 2018 with a visit from our Patron, HRH
Princess Alexandra.
It was fitting that during her visit Princess Alexandra officially opened the ‘The
Campbell Wing’, the sixth and final phase of the Queen Vic Refit Programme which
had begun ten years earlier; the Princess had opened the very first phase, the
Cory Wing, at the 2009 Carol Service. Princess Alexandra was shown around the
new wing of 29 en-suite rooms, which are very contemporary and innovative in
their design, before unveiling a commemorative plaque. The Princess was
introduced to members of the team from Blagbrough Contracts who designed,
constructed and furnished the wing, and met one of the residents, John Rowles,
an ex-RAF servicemen who was due to move into one of the rooms. The Campbell
Wing is named in recognition of the vision and commitment of Alexander
Campbell, QVSR’s Chief Executive, in leading the Queen Vic Refit to its successful
completion by the end of QVSR's 175th Anniversary.

Photography by Andrew Hatfield

Whenever Princess Alexandra visits QVSR she always takes a great interest in what
we do and those who work and live here. This occasion was no different as she
took the opportunity to talk to residents, Trustees, guests and staff; in particular
those who had received signed certificates from the Princess in recognition of their
long service earlier in the year at the 175th Anniversary Launch Event. They
included Mary Dapaah, Housekeeping Assistant, Denis Egan, Painter and
Decorator, and Donna Taylor, Catering Supervisor, all with 20 years’ service, and
Christopher Watts, Night Team Manager, with 25 years’ service.
Princess Alexandra then headed to the Emery Hall where she was once again
guest of honour at our Carol Service. It was standing room only in the hall as the
packed congregation was entertained with music from the QVSR brass band,
songs from the QVSR choir and much loved performances by the Salvation Army
Timbrels. Bala Gnanapragasam, the Vice President of the Methodist Conference,
led the prayers and readings, with Revd Richard Rowe, Chaplain – HMS Prince of
Wales, undertaking the benediction. At the conclusion of the service Princess
Alexandra was presented with a bouquet and a copy of ‘Saving Jack’ and met with
participants from the service before departing to a chorus of “We Wish you a Merry
Christmas” from the QVSR Choir.
2018 has been a truly memorable year for QVSR and the visit from our Patron,
Princess Alexandra, was a wonderful way to end our 175th anniversary celebrations.

18
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Our Finances
2017 Finance Summary
The principal monetary feature of 2017 was financing
the ongoing work to modernise QVSR’s accommodation and communal areas which this year
included replacement of the two ageing lifts. The
Trustees gratefully acknowledge the £153,770 that
was received in grants towards these capital projects.
During the year, QVSR assumed management of the
Seafarers Centre at Tilbury and the £73,500 grants
received provided much improved facilities and
enabled 24 hour access by seafarers.
Looking at the financial results for the year, the
Surplus amounted to £386,228 which comes from
Legacies received of £88,793, higher than forecast
Hostel occupancy and good control over costs. This
Surplus will go towards funding the QVSR refit project
which is scheduled for completion by the end of
2018. Tangible Fixed Assets have increased by
£1.4million which reflects the value added during
2017 to the buildings and infrastructure. The Long
Term Creditors figure of £977,108 reflects the 10
year loan that QVSR has taken out to fund the refit
capital project and the purchase of the adjoining
manse property from Tower Hamlets Methodist Circuit
which has provided additional accommodation for the
Hostel's work.
The Trustees monitor QVSR's financial health on a
quarterly basis. Looking to the future, the Trustees
are confident that the right investments are being
made to equip QVSR to continue offering a high level
of service to its users.

Summarised Balance Sheet as at
31st December 2017
Tangible Assets
Net Current Asset
Long Term Creditors
Total Net Assets
Capital Employed
Unrestricted Funds
Restricted Funds
Endowment Funds

£)
10,458,083)
1,180,532)
(977,108)
10,661,507)
10,514,700)
139,463)
7,344)
10,661,507)

% Occupancy 2010 – 2017

General) Designated) Restricted) Endowment)
Funds)
Funds)
Funds)
Funds)
£)
£)
£)
£)

Barry Vaughan
Vice Chair
Finance Committee
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Funds)
2017)
£)

Funds–
2016–
£–

88,793)
13,766)
5,512)

153,759)
12,682)
7,713)

Incoming Resources
Incoming resources from generated funds:
- Legacies received
88,793)
- Appeals income
13,766)
- Investment income
5,512)
Activities in furtherance of the charity’s objectives:
- Restaurant and Shop
304,621)
- Hostel
1,757,863)
- Rents received
8,752)
- Grants received
-–
- Seafarer’s Centre
85,530)
Other incoming resources
39,306)

-–
-–
-–

-–
-–
-–

-–
-–
-–
-–
-–
-–

-–
-–
-–
153,770)
73,500)
-–

-–
304,621)
-– 1,757,863)
-–
8,752)
-–
153,770)
-–
159,030)
-–
39,306)

313,221)
1,719,816)
8,410)
49,460)
77,126)
39,639)

-–
-–
-–

Total Income

2,304,143)

-–

227,270)

-– 2,531,413)

2,381,826)

Expenditures
Charitable activities:
- Restaurant and Shop
- Hostel
- Seafarer Centre
- Rents expenditure
- Samaritan work

482,669)
1,224,982)
102,778)
5,791)
101,695)

-–
-–
-–
-–
-–

-–
-–
73,500)
-–
-–

-–
482,669)
-– 1,224,982)
-–
176,278)
-–
5,791)
-–
101,695)

428,169)
1,169,370)
93,384)
6,277)
123,635)

Total Expenditure

1,917,915)

-–

73,500)

-– 1,991,415)

1,820,835)

Net Income/Expenditure for the year 386,228)
Transfer Between Funds
(822,109)

-–
975,879)

153,770)
(153,700)

-–
-–

539,998)
-–

560,991)
-–
560,991)
9,560,518)

Net Movements in Funds
Opening Funds at 1st Jan. 2017

435,881)
1,702,125)

975,879)
8,272,577)

-–
139,463)

-–
539,998)
7,344) 10,121,509)

Closing Fund Balances

1,266,244)

9,248,456)

139,463)

7,344) 10,661,507) 10,121,509)

Admission of Residents 2010 – 2017

Signed on behalf of the Board of Trustees
Ian Pattison
Chair
Finance Committee

Statement of Financial Activities for the year ended 31 December 2017

Move-On of Residents 2010 – 2017
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Statutory information
Audited Accounts for 2017 were approved by the
Board of Trustees during a meeting held on 6th
June 2018 and have been submitted to the Charity
Commission and Companies House.
Copies of the full Audited Accounts and Trustees
Annual Report can be obtained from the Company
Secretary (address shown on the inside cover page
of this Review).
QVSR is a company limited by Guarantee and
these Accounts have been aggregated with those
of the unincorporated Charity, Queen Victoria
Seamen’s Rest, under a Uniting Direction granted
by the Charity Commission in April 2005.
The financial reporting framework that has been
applied in the preparation of these Audited
Accounts is applicable law under United Kingdom
Accounting Standards including FRS 102, ‘The
Financial Reporting Standard Applicable in the
UK and Ireland’.
The Finance Committee
Mr Lateef Adesona; Mr Alexander Campbell;
Mrs Theodora Ogwezi; Mr Ian Pattison;
Mr Terence Simco; Miss Jean Thomas;
Mr Barry Vaughan.

Form of Bequest
We shall be forever grateful for
remembrance in your will
This is the wording to use when money or
property is left to QVSR:- I give unto QVSR,
121-131 East India Dock Road, London
E14 6DF the sum of £ [or the property
known as] (free of duty) so that the same
shall be applied or used for any of the
objects of the said organisation and so
that the receipt of the Chief Executive – or
other proper officer for the time being – of
the said organisations shall be a sufficient
discharge.

Donation Form

Grants & Monies from Charitable
Organisations
QVSR received the following grants during the course of 2017:
£.00
The Albert Hunt Trust
10,000.00
The Beatrice Laing Trust
10,000.00
The Bernard Sunley Charitable Foundation
10,000.00
The Corporation of Trinity House
3,990.00
Merchant Navy Welfare Board
39,000.00
Port of London Authority
*31,500.00
Port of Tilbury London Limited
*12,000.00
Royal British Legion
50,000.00
Seafarers UK
30,000.00
Seafarers UK
*30,000.00
Shipwrecked Mariners’ Society
780.00
Total
227,270.00

Please complete this form (or a copy of it) and return to: Mr Alexander Campbell, Chief
Executive, QVSR, 121-131 East India Dock Road, Poplar, London, E14 6DF
TITLE (Mr/Mrs/Miss/Ms/Other
FIRST NAME

SURNAME

HOME ADDRESS
POST CODE

Legacies and In Memoriam
During 2017 QVSR received a total of £88,793 from monies
donated in memoriam and legacies. Legacies kindly bequeathed
to QVSR were received from the estates of the late Mrs Sheila
Howe, Ms Rozanne Palmer, Mr Brian Shaw, Mr David Stannard
and Ms Carole Storey. Donations were also generously made in
memory of Mr Geoffrey Ackroyd, Mr William Andrews, Ms Kathleen
Hartnall, Mr Geoffrey Lemmon and Mrs Jean Palmer.

Companies & Trusts 2017
The Costermongers Fund
Good Neighbours News
The Hadleigh Shipping Co
John Nash & Son Ltd
Port of London Police Pension Association
Rainham Lodge
NHS Retirement Fellowship, East Surrey Branch
Sydney Black Charitable Trust
Thurrock East Trefoil Guild
The Worshipful Company of World Traders
Total

£.00
50.00
*200.00
1,250.00
250.00
*50.00
100.00
50.00
300.00
*138.50
500.00
3,888.50

Collectors & Church Donations
Listed below are significant donations received in 2017
through our QVSR collectors and from other churches
throughout the UK
£.00
Mr & Mrs Garfield, Brierley Hill, West Midlands
560.00
Mrs Widdowson, Kingston Methodist Church, Surrey 155.00
West Bridgford Methodist Church, Nottingham
180.00
Berkhamstead Methodist Friendship Club, Herts
200.00
Brentwood Baptist Church, Essex
*40.00
Ladies at Dowlais Elim Family Church, Merthyr Tydfil *50.00
Hutton Free Church, Brentwood, Essex
175.00
Marlow Methodist Church, Buckinghamshire
400.00
Marlow Methodist Wednesday Fellowship
65.00
Newbury Methodist Church, Berkshire
25.70
St Andrew’s Methodist Church, Sheringham, Norfolk 100.00
St John’s Methodist Church, Hereford
284.00
St Peter’s Church PCC, Maldon, Essex
*42.00
Total
2,276.70
*For London Tilbury Seafarers Centre
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TELEPHONE

EMAIL

I wish to donate £
I enclose a cheque/postal order/CAF Voucher payable to ’QVSR’
SIGNATURE

DATE

If you do not wish to receive an acknowledgement of your donation please tick
Make your gift work 25% more with Gift Aid
I confirm I have paid or will pay an amount of Income Tax and/or Capital Gains Tax for
the current tax year that is at least equal to the amount of tax that all the charities and
Community Amateur Sports Clubs (CASCs) that I donate to will reclaim on any
donations I have made today, in the last four years and any future donations I make,
I understand that other taxes such as VAT and Council Tax do not qualify.
I understand the charity will reclaim 25p of tax on every £1 that I have given.
I am not a UK taxpayer and I am unable to take part in the Gift Aid Scheme.
Please notify QVSR should you • Want to cancel this declaration • Change your name
or home address • No longer pay sufficient tax on your income and/or capital gains.
Data Protection: QVSR will contact you from time to time by post with updates about services, events and other
ways in which you can support us in the future. Please call us on 020 7987 5466 or let us know in writing to
enquiries@qvsr.org.uk if you do not want to hear from us by post, or if you have any questions about how
your data is going to be used.

WE THANK YOU FOR YOUR SUPPORT
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The QVSR Mission Statement
As the Seamen’s Mission of the Methodist Church we see our work as an expression of Christian
compassion. The Queen Victoria Seamen’s Rest will provide accommodation for seafarers, both
active and retired, ex-servicemen and other adults in need of accommodation. We aim to do this
in a caring environment where individuals will be helped and encouraged – physically, mentally and
spiritually – to meet their full potential regardless of race, colour or creed.
We seek to do this by:
• Providing a secure, comfortable and homely
living environment
• Fostering a spirit of community both
internally and externally
• Supporting, empowering and enabling
individuals to enhance their quality of life
• Assisting service users to move on to
independent living where appropriate

QV
SR

Queen Victoria Seamen’s Rest
The Seamen’s Mission of the Methodist Church – Established in 1843

Patron: HRH Princess Alexandra
Chief Executive: Mr Alexander Campbell JP MNM
E-Mail: alexcampbell@qvsr.org.uk
Registered Charity Number: 1106126
QVSR – A Company Limited by Guarantee
Registered in England & Wales under Company No 5218014
Address & Registered Office:
121–131 East India Dock Road, Poplar, London E14 6DF
Telephone: 020 7987 5466 website: www.qvsr.org.uk

• Promoting healthy living via positive exercise
and healthy eating
• Integrating our services into the lives of the
local community where appropriate
• Offering opportunities to alleviate boredom
via a structured programme of occupational
and recreational activities

• Providing active rehabilitation opportunities
via networking and working in partnership
with other organisations where appropriate

• Recognising the individual human rights
of service users

• Working with partner organisations and
further education providers in providing
active training opportunities in order to allow
service users to gain new skills or
re-kindle dormant skills and abilities

• Prioritising staff development and offering
vocational and academic training
opportunities in order that our staff can offer
the best quality service

